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NPSA Thermostat Replacement
Applicable vehicles: Citroën C3, C4, 
DS3, Peugeot 207, 208, 308, 3008, 
5008, RCZ, Partner, BMW MINI

COTB 0020Date Issued: 12/2016

CAUTION:

Failure to carry out a software check will result in unnecessary time being 
wasted fitting components that will not cure the problem. It will also mean 
that these products, if returned under warranty, will likely be rejected 
unless a manufacturer defect is identified as the cause of failure.

Applicable References:
FTK100, FTK102, FTK396, FTK422

Before supplying and fitting part numbers FTK100, 
FTK102, FTK396, FTK422, it is important to ensure 
that the correct diagnosis has been carried out. 

It is not uncommon for the applicable vehicles to 
display symptoms such as an erratic temperature 
gauge; erratic running; radiator fan run-on, or 
poor heater function, however it must not be 
assumed that the Thermostat is the cause. 

On the applicable vehicles, there is a known problem 
relating to the Engine ECU Software being corrupt 
or outdated. Therefore, it is advised that before 
any components are replaced, the software 
is checked and re-programmed / flashed to 
ensure that it is operating with the latest version. 
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