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IMPORTANT NOTICE
A-3000/3001 AIR STRUT

TOP PLATE

Arnott® is committed to the quality of its products. If you have a question or problem with any Arnott product, 
please contact Arnott by calling 800-251-8993 during normal business hours or email techassistance@arnottinc.com.

(In the  EU please call +31 (0)73 7850 580 or email info@arnotteurope.com).

1. DO NOT REUSE FACTORY TOP PLATE. (FIGURE 1)

AIR STRUT - TOP PLATE

TECHNICAL SERVICE BULLETINS, OR TSBs FOR SHORT, ARE NOTIFICATIONS MADE DIRECTLY BY 

MANUFACTURERS TO HELP AUTOMOTIVE TECHNICIANS DIAGNOSE AND REPAIR COMMONLY REPORTED 

PROBLEMS. A TSB IS ISSUED BY ARNOTT WHEN THERE IS A GROWING TREND WITH AN UNANTICIPATED 

ISSUE THAT INSTALLERS NEED TO BE MADE AWARE OF. ARNOTT TECHNICAL SERVICE BULLETINS ARE 

RECOMMENDED STEPS AND PROCEDURES FOR SPECIFIC PARTS AND OR COMPONENTS THAT SHOULD BE 

FOLLOWED TO AVOID INSTALLATION PROBLEMS.

FIGURE 1

ARNOTT'S TOP MOUNT DESIGN INCORPORATES FLUSH MOUNTED FASTENERS, AS OPPOSED TO THE SURFACE MOUNTED 
FASTENERS ON THE OE ASSEMBLY  WHICH REQUIRED THE USE OF A SHIM PLATE TO LEVEL THE MOUNTING SURFACE.


